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Congratulations! You have been selected to demonstrate new El Cazo Mexicano Mexican Frozen Food. This demonstrator’s guide provides step-by-step information for a successful sampling.

El Cazo Mexicano is a new line of Mexican frozen food:

·  Imported from Mexico.

·  Made from original recipes, with the authentic flavors of Mexico.
Please familiarize yourself with El Cazo Mexicano and the demonstration procedures outlined in this guide.


Flautas (Flou-taz) – TAQUITOS-Mexican Flutes

· Call them TAQUITOS, hand rolled corn tortillas filled with beef, or cheese and poblano pepper strips (not spicy). Best selling item in the United States.

Dobladitas (Do-bla-de-taz)- MINI TACOS

· Call them Red MINI TACOS, or Mini Quesadillas they are red tortillas filled with cheese and chorizo (mexican sausage). The best well-known mexican appetizer.

 Tamales (Ta-mal-eas)

· They are a corn masa filled with shredded beef  or pork, they are hand wrapped in corn husks in order to keep all the authentic mexican flavor. Remember that the corn husk is not edible. 

Barbacoa (Bar-ba-coa) – Mexican Shredded Beef
· Call it Mexican Beef, without a doubt, the most well known mexican meet used for tacos, burritos, mexican pizzas, and quesadillas. In order to get all its flavor, this juicy meet is slowly cooked in maguey leaves (Tequila plant) for long periods of time.


· During the Demonstration, alternate a bag of Beef Flautas and a bag of Cheese and Pepper Strips Flautas (36 pieces each).

· IMPORTANT: Please preheat your electric skillet to 250°F and add about 2  tablespoons of corn oil or oil spray (to prevent product from sticking and obtain a better crispness).

· Take 12 flautas and cut each of them in three parts (a flauta can be cut better if its still frozen). Remove any excess of ice. 

· Proper preparation of Flautas (taquitos) is critical. Please note heating times below.

Product
Pieces
Time
Temperature

Beef Flautas (Taquitos) 36 pc
12
5 - 10 min
250°F

Cheese & Pepper Strips Flautas 36 pc
12
5 - 8 min
250°F

· Place Flautas in skillet and fry moving them constantly with your spoon. Also, try to keep the skillet covered.

· Flautas are ready when tortilla has a golden-brown color and the filling is hot and soft (make sure that product is crisp on the outside and soft and hot in the inside).
· In the case of Cheese and Pepper Strips Flautas, the filling could melt out of the taquito, so try to prepare them a little bit faster and serve them immediately.

NOTE:  If Flautas run out of stock, please sample TAMALES or any other El Cazo item. In the case of tamales, please wrap them in aluminum foil and heat them in the same electric skillet adding some water to create steam.


Provided in Demo Kit:

__ Demo Guide

__ El Cazo Information Card
__ El Cazo Display Cards (Tamales and Flautas)

__ 2 El Cazo Tabletents
__ 6 El Cazo Posters

__ El Cazo button (To wear during demo).

__ El Cazo Apron (To wear during demo).

__ 2 Product Boxes (Barbacoa and Dobladitas)

__ 200 recipe books  (To hand out during demo).

__ Scotchtape

__ Plastic spoon

__ 250 napkins

__ 1 Bottle of Winn-Dixie Salsa

__ Clear disposable gloves

__ Response form (for you to fill after the demonstration)

You will also need:

__ Sharp kitchen scissors

__ Tongs


__ Demo table with cloth

__ Paper towels

__ Small cutting board


__ Trash can with extra liners

__ Electric Skillet


__ Large plate for showing product

__ Big plastic spoon 


Note: Better results can be achieved


Please set up your demonstration according to the following instructions

· Set up the demo table at the entrance of the Frozen Food Section (where El Cazo products are located) or closer to our product as allowed by the Grocery Manager.

· Use two bags of product: One of Beef Flautas (36pc) and one of Cheese and Pepper Strips Flautas (36pc).

- One to prepare

- One to display

· Product will rotate. Once one bag of flautas is gone, the display bag takes its place, and the other variety is removed from freezer.

- Display a Cheese and Pepper Strips when heating Beef Flautas

- Display a Beef Flautas when heating Cheese and Pepper Strips
Position of server















· It is important to have samples already prepared when customers approach your table.

· Keep Flautas warm in skillet, take a piece with the tweezers and give it to the consumer on a napkin.

· Warn consumer that product could be a little bit hot.

SELLING TIPS

· Authentic Mexican flavor. 

· Imported from Mexico

· Friendly, reliable choice.

· Original Recipes –NON SPICY

· Wide Variety (please tell the customer that we don’t have just flautas, but also other delicious varieties):

Flautas (Taquitos) – Beef or Cheese & Pepper Strips fillings

Tamales – Beef or Pork 

Barbacoa – Seasoned Cooked Beef

Dobladitas – Red Corn Tortilla filled with Cheese and Chorizo sausage


· Flautas: Fryer, Skillet, Microwave or conventional oven. We suggest to have Refried Beans on the side, any Mexican salsa, sliced lettuce, chopped tomatoes and onion, and of course sour cream and the traditional “guacamole”.


FILL OUT RESPONSE FORM

· Please take time to fill out the response form while customer comments are still fresh in your mind. Be sure to complete all sections and return it to your supervisor with your paperwork. 

Thank you for Demonstrating  

El Cazo Mexicano Mexican Frozen Food
Post Demonstration Comments

Even if you are using a comment card from your demo company, please fill out and return this card to your supervisor.

Date of Demonstration ______________________________

Store Name & Number ______________________________

Store Street, City & State _____________________________

Your Name _______________________________________

Number of Bags (or boxes) sampled:

Beef Flautas ___
Cheese & Pepper Strips Flautas ___
Beef Tamales ___

Pork Tamales ___
Cheese & Chorizo Dobladitas ___

Other ___ (Please specify) ___________________

Reactions and Comments from Customers Who Sampled:

Product Taste and Quality 

________________________________________________________________________________________________________________________________________________________________________________________________________________________

Price and Value ________________________________________________________________________________________________________________________________________________________________________________________________________________________

Positive or Negative Comments You Encountered ________________________________________________________________________________________________________________________________________________________________________________________________________________________

Suggestions to Make Future Samplings more successful ________________________________________________________________________________________________________________________________________________________________________________________________________________________

OTHER COMMENTS ________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

THANK YOU!
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